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medications in accordance with local policy requirements. We reviewed the Bar Code Medication
Administration records of 46 patients who were hospitalized in selected units at the time of our visit. For each
patient, we reviewed documentation for several doses of pain medication. Nurses documented pain medication
effectiveness within the required timeframe of 4 hours for only 164 ( 58 percent ) of the 284 doses of pain
medication. We recommended that the VISN Director ensure that the Recommendation 10 Medical Center
Director requires that nurses consistently document the effectiveness of all pain medications within the required
timeframe of the local policy. The VISN and Medical Center Directors concurred with our findings and
recommendation. Nursing Service has implemented a process to ensure timely documentation of pain
medication effectiveness. Nurse managers are monitoring for compliance. We find these action plans
appropriate and will follow up on reported implementation actions to ensure completion. The purpose of this
review was to evaluate whether VHA Emergency Urgent facility E UC operations complied with VHA guidelines
Care Operations related to hours of operation, clinical capability ( including management of patients with
acute mental health conditions and patients transferred to other facilities ), staffing adequacy, and staff
competency. In addition, we inspected the medical centers ED for cleanliness and safety. The ED is located
within the main hospital building and is open 24 hours per day, 7 days per week. The emergency services
provided are within the medical centers...
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