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professionals need new techniques, and new methodologies. In this book, Dr. Chris Todman delivers the first
start-to-finish methodology for defining, designing, and implementing CRM-focused data warehouses.
Designing Data Warehouses: Supporting Customer Relationship Management starts by identifying critical
design challenges that are unique to CRM-focused data warehousing. In the context of CRM, Todman reviews
data warehouse conceptual models, logical models, and physical implementation, and focuses on the crucial
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focused data warehousing in advance; manage data warehouse projects more eEectively; and select the right
soFware for loading, extraction, transformation, querying, data mining, campaign management,
personalization, and metadata. Finally, Todman previews the future of data warehousing, covering temporal
databases, OLAP SQL extensions, active decision support, the integration of external and unstructured data,
next-generation search agents, and more.
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